
MANAGING YOUR ACCOUNT ONLINE 

Online & Mobile Access
You can check your balance and payment due date, access multiple Card 

accounts and update your information all in one place. 

Log in any time at americanexpress.com.

Manage Your Card Accounts
When you log in you’ll see a summary of your 

registered accounts including statement balance, 

due date and recent payments. Need a username 

and password? Visit americanexpress.com/activate

Update Address and Password
From the Summary of Accounts page, click on 

“Update Contact Information” in the menu on the 

right. You’ll be able to change your billing address, 

e-mail address, password and more.

Use your Mobile Device
Access your Card accounts from your mobile web phone 

at americanexpress.com – it’s secure and convenient. 

Enroll in Text MYAMEX and then text us for account 

information like your outstanding balance and payment 

due date, virtually any time.

View more demos at demo.americanexpress.com

Need a username and password? Visit americanexpress.com/activate to get started.

Learn more about the mobile site or enroll in Text MYAMEX 

at americanexpress.com/mobile
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