
MANAGING YOUR ACCOUNT ONLINE 

Account Alerts
Account Alerts keep you informed about spending, payments 

and other account activity via e-mail or text message. 

Alerts are customizable so you can make changes any time. 

Choose Alerts
Visit americanexpress.com/email to sign up for Alerts. 

Select from a range of available Alerts: Payment 

Reminder, Spend Tracking, Account Snapshot and 

more. Irregular Activity Alerts are automatically 

set up – no enrollment is necessary. 

Set Up Custom Triggers
Add frequency and spending threshold triggers to 

customize the Alerts. Going away? You can even put 

your Alerts on hold until you return.

Choose E-mail or Text Delivery
You can choose to receive Alerts via e-mail or text. If you 

ever need to update your e-mail address or mobile 

number simply log in to your account to make the change.

View more demos at demo.americanexpress.com

Need a username and password? Visit americanexpress.com/activate to get started.

Enroll in Account Alerts at americanexpress.com/email
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